
 

   

 

 

 

 

 

 
 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

If you come to see us at our base in Exeter, Hayley 

is the first person you will meet when you arrive. 

 

Hello! We work with children who are feeling sad or 

worried or angry and help them to feel better. 

Here’s a little bit more about us: 

Hello, my name is Rita 

and I love spending time 

with my horses, visiting 

different countries and 

spending time with my 

family. 

Hello, when I’m not 

at work I like to 

spend my time going 

for nice walks and 

being at home with my 

very large cat! 

In my spare time I 

like baking, walking 

and camping. I have 

a tortoise called 

Arthur and his 

favourite food is 

strawberries. 

My favourite place to be is 

the beach; I like to collect 

shells, stones and looking 

for interesting pieces of 

drift wood. 

When I have some 

time off I enjoy 

walking and 

reading. I have 

travelled the 

world and my 

favourite animals 

are elephants 

I love spending time outside, 

especially putting on my 

wellies and going for muddy 

walks in the woods. I also 

love boxing and lifting 

weights. 
 



 

 

 

                                                                                                                                                                                                

 

 

    
 

  

 

 

 

 

 

 

 
Lots of children feel like this and we help them to find ways to feel better.  

 

We find out all about the thoughts, feelings and behaviours that are stopping 

you from feeling happy.  

 

We work with young people, and their families, to... 

...find out about what is upsetting you and what you’d like to change.  

...decide together what goals to work on.  

...keep track of the changes we see.  

We can.. 

...meet you to work through difficulties together.  

...help your parent/carer to understand how to help you.   

...give you packs of activities to do at home.  

 

All these ways of working will give you new skills to use every day that will 

help you to feel better.  

 

If it turns out that we can’t offer you the help that you need, we will make 

sure that we find somebody who can.  

 

We will listen to what is important to you, and you will help with all the 

decisions that need to be made. 



 

                                                                                            

 

 

 

 

 

We are training in our jobs as Wellbeing Practitioners. One way we make sure 

that we are doing our job well is to take videos of us working with children and 

their parents/carers. We watch them with our supervisor and they help us to see 

how we can do even better. We keep the videos safe and get rid of them once we 

have watched them back. We are really good at pointing the camera at us, so that 

your face doesn’t show! We can talk to you about this a bit more when you come 

along, and if you don’t want to be recorded, that is ok too. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We need to keep some information about you on 

our computer but we make sure we keep it really 

safe, just like your doctor and school do. We 

have a form to fill in when you meet us, which 

explains this and we will talk to you about it 

to make sure you understand. 
 

When we first meet, we will try to understand what 

you are feeling, and how these feelings affect you 

at home, at school, and with your friends.  

Together we will think about what you might like to 

change, set some goals, and make a plan together. 

You can decide whether you would like to carry on 

working with us or not.  

We do lots of drawing and colouring and play to 

make it easier for you to show us how you feel, if 

you find it hard to say in words.  

If you have a favourite toy, maybe you can bring 

them along to help! 

We always want to know how we might improve, so if 

you have any feedback for us, we would love to hear 

from you! 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 There is free parking 

directly outside the 

building-you have to drive 

right up to see where the 

spaces are painted. 

 You can get a parking 

permit from Hayley when 

you arrive. 

 If you’re walking up, 

ignore Goggle Maps on your 

phone-it will direct you 

to the back of the 

building! Just follow 

Prince of Wales Road in 

front of the Washington 

Singer Building, and turn 

up Perry Drive. Walk up 

the hill and you’ll see 

us on the right. 

 There’s a bike shelter 

just outside too.   

 

If you get lost, or your situation changes 

so you can’t make your appointment, 

please phone Hayley on 01392 726449. 

We are based at the University of Exeter, in the Sir Henry 

Wellcome Building, Perry Road, Exeter, EX4 4QG: Number 82 on 

the map.  

We are just behind the big Washington Singer Building: Number 

9 on the map. If you spot the grass on the roof—you have 

found us! 

 


