
 
 

                                   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hayley is based at our clinic at the University of Exeter and will 

help you to book your first appointment when you phone up. 

If your appointment is at our Exeter base, she will also welcome you 

and let your practitioner know that you have arrived. 

As Wellbeing Practitioners, we work with children and young people 

who are experiencing low mood, anxiety and difficulties in expressing 

their feelings. Here’s a little bit more about us. 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I enjoy baking novelty 

cakes, and painting. I 

have a degree in 

psychology and have 

enjoyed working with 

children with mental 

health difficulties 

for 7 years. 

 

I like spending time 

with my horses and my 

family.  I also love 

travelling. I really 

enjoy working with 

children and young 

people and have a degree 

in Early Childhood 

Studies.  I will work 

with you, guide and 

support you during your 

treatment, making sure 

you are listened to and 

understood.  

 

I really enjoy 

listening to all kinds 

of music. I have 

travelled the world and 

like to go to new 

places each year if I 

can. I have a degree in 

Applied Clinical 

Psychology and am 

passionate about 

supporting young people 

with common mental 

health difficulties. 

 

 

I have an 

undergraduate degree 

in Psychology and 

Health Science. 

Since this I have 

worked across the 

country with 

different 

individuals facing 

different challenges 

in their lives. My 

favourite place to 

be is on the beach, 

whatever the 

weather. 

 

 



 
 

These difficulties are really common, and whilst they have a big impact on your world, it is 

possible to overcome them. We work to help you to identify the thoughts, feelings and 

behaviours that are getting in the way of you feeling good.  

We work with young people, and their families, to... 

... find out about what you’ve been struggling with and what you’d like to be different.  

... come to a shared understanding and set some goals to work towards. 

... check in on your progress and how you are feeling.  

We can... 

... provide you with a pack of resources to work through, and speak to you regularly on the 

phone to support you with this. 

... sometimes work face to face to support you to work through your difficulties. 

Each approach will give you new skills to use in your daily life, so the changes you make will 

be rewarding and easy to track. If our service doesn’t quite meet your needs, we will support 

you to access other services so that you can get the help you need. We will work with you to 

make sure that you feel that your priorities are met at all stages of your journey.  



 
 

Some of us are in our training year and part of the way that we make sure we are doing the best 

job that we can is to discuss our work with our supervisors. We routinely video record our 

sessions, so that we can reflect on the way that we work and ask our supervisor for advice. The 

videos are stored securely, destroyed after use, and we are great at positioning the camera so 

that your face doesn’t show! There is the chance for us to discuss this with you in more 

detail when we meet you, and you can always opt out if you’re not comfortable being filmed. 

In the way that your GP, school, or college store information about you we do too. We hold it 

securely our system and will go through a consent form with you when we meet you, so that you 

are clear about how it is used.  

When you get support for your difficulties, it is helpful 

if there is someone at home who knows, so that you can 

tell them how you are getting on. We would encourage you 

to tell your family, but know that this isn’t always 

what young people want. You are welcome to bring an adult 

that you trust, such as a family member or support 

worker, along to the meeting with you.  Young people aged 

12-18 often come to see us without their parents/carers. We will keep our discussions private 

and confidential, but just like at school or college, there may be times when, with your 

knowledge, we need to talk to other professionals, or your parents/carers. You know your 

situation the best, and we respect your wishes. Your privacy is important, and your safety is 

too. Here is how we strike the balance: 

 

 

 

If you tell us that you are having thoughts about hurting yourself or 

other people; we will support you to make a safety plan. 

If you are aged 12-16 we would then make sure that your 

parents/carers could support you with your safety plan at home.  

If you are aged 16-18 we would let your GP know about your safety 

plan, so that you can access help out of working hours. We would also 

encourage you to tell your parents/carers about your safety plan, and 

can help you to do this.  

We can discuss this with you in more detail when we meet and find out 

what your home life is like and talk through any worries that you 

have. 

  

 

 



 
 

 

 

If you need to come to our clinic for your session, here is how to get here: 

We are based at the University of Exeter, in the Sir Henry Welcome Building, 

Perry Road. Exeter, EX4 4QG: Number 82 on the map. 

We are just behind the big Washington Singer Building: Number 9 on the map. 

If you spot the grass on the roof- you have found us!  

 

  

 

 There is free parking 

directly outside the 

building-you have to drive 

right up to see where the 

spaces are painted. 

 You can get a parking 

permit from Hayley when you 

arrive. 

 If you’re walking up, 

ignore Goggle Maps on your 

phone-it will direct you to 

the back of the building! 

Just follow Prince of Wales 

Road in front of the 

Washington Singer Building, 

and turn up Perry Drive. 

Walk up the hill and 

you’ll see us on the 

right. 

 There’s a bike shelter 

just outside too.   

 The D Bus services the 

campus from the city centre 

too. 

 

If you get lost, or your situation changes 

so you can’t make your appointment, please 

phone Hayley on 01392 726449. 

 


